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Search Engine Results Pages (SERP) 
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What are Knowledge Panels? 



Research Goals
- Analyze Search Engine Result Pages and the contents within Knowledge Panels 

- Identify the factors that users consider when evaluating the credibility of news sources

- Address the differences in the quality of content displayed within Knowledge Panels



62% of the Knowledge Panels contained 
the categories “Founded” and “Editor”

5026 newspapers in the USNPL dataset

24% of the newspapers had Knowledge 
Panels

48 unique category fields within the 
Knowledge Panels

Analysis of Google Knowledge Panels



Study of Credibility Signals 



Wellesley Survey Results



Wellesley Survey Results



Infoboxes & Knowledge Panels



Wikipedia's Infobox - Wellesley Townsman



Wikipedia's Infobox - The New York Times



How we can help - Community Participation


